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"Mr. OConnell also contacted his provider several times asking that his living will be returned to him. He was advised each time to contact the Release of Information (ROI) office located at the main VA hospital to obtain his living will, as it is not available at the clinic. Mr. OConnell can reach the ROI office at (520) 792-1450, extension 6923. These are standard VA procedures and all Veterans are provided the same guidance to receive medication refills and to obtain copies of their computerized medical information."(From Director Gardner's letter of July 12, 2013, to Senator McCain)
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